
UNDERSTANDING THE LICENSE? 
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	ONLY	FOR	ONLINE	ACTIVATIONS	

 

 
Trial 

0 € 

Subscription 

45 € 

Lifetime 

59 € 

   ITVDESK ONVIF IP KAMERA 

 

Free Upgrade 

 

 

 

 

 

 

 

Free support 

 

 

 

 

 

 

 

Online Activation 

 

 

 

 

 

 

 

Offline Activation 

 

 

 

 

 

 

 

All Application Features 

 

limited 

 

 

 

 

 

Using the License on Another 

Computer 

 

 

 

     

 

 

 

Support on Linux, Windows 

and Mac 

 

 

 

 

 

 

 

Enabled per Computer  

 

2 IPCam+16ch 

 

16 IPCam+16ch 

 

16 IPCam+16ch 

 

Support up tp 100 Streams 

 

 

 

 

 

      

 

Advanced Log Manager 

 

 

 

 

 

 

 

Stream Transcoding, 

Transmuxing, Filters… 

 

 

 

 

 

 

 

License Period 

 

15 dana 

 

365 dana 
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1. Subscription Floating License 

	
	
The Subscription Floating License offers endless software updates and 

unwavering support. Designed for ultimate flexibility, this license can be 

applied to an unlimited number of devices. Its design facilitates smooth 

transitions between different versions of computers and operating 

systems, including Windows, Linux, or OSX, making it ideal for various 

computing environments and quick switching to another computer. The 

license is based on an annual subscription. Upon expiration, it is 

necessary to request a new activation key. 

 

 
* Offline Activation:  

For the activation of your 'Subscription Offline' license, we offer a simple process that does not 

require an internet connection. By using the 'Export Request File' (ERF) from your computer, your 

license is securely activated directly on your computer. This ensures that your data is protected 

and that only you have access to your license. 

It is important to note that this type of activation permanently binds the license to your computer. 

This means that once activated offline, the license remains on that computer and cannot be 

transferred to another. While this ensures a high level of security, it is important to bear in mind 

that this reduces the ability to move the license to another computer. 
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2. Life-Time Permanent License 

 
 
The Life-Time License, a unique investment that provides continuous 

access to software updates and dedicated technical support. Once 

activated, this license seamlessly integrates with your device's hardware, 

establishing a permanent connection with your current computer. 

Whether you reinstall ITVDesk, your license will always remain valid. 

Thinking about upgrading your hardware? 

Request the transfer of your existing online license or purchase a new one 

to maintain consistent access to the exceptional services of the ITVDesk 

application. 
 
* Offline Activation:  

For the activation of your 'Subscription Offline' license, we offer a simple process that does not 

require an internet connection. By using the 'Export Request File' (ERF) from your computer, your 

license is securely activated directly on your computer. This ensures that your data is protected 

and that only you have access to your license. 

It is important to note that this type of activation permanently binds the license to your computer. 

This means that once activated offline, the license remains on that computer and cannot be 

transferred to another. While this ensures a high level of security, it is important to bear in mind 

that this reduces the ability to move the license to another computer. 
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IN	THE	INTEREST	OF	PROVIDING	CLARITY	AND	TRANSPARENCY	
REGARDING	THE	USE	OF	OUR	LIFE-TIME	LICENSE,	WE	WISH	TO	
OFFER	YOU	DETAILED	INFORMATION	ABOUT	THE	CONDITIONS	
UNDER	WHICH	YOU	CAN	USE	THE	LICENSE	AND	HOW	IT	DIFFERS	
FROM	OUR	SUBSCRIPTION	FLOATING	LICENSE	MODEL.	
	

The LIFE-TIME license is directly linked to the hardware components of your 

computer. This form of licensing takes into account unique identifiers of your 

equipment, such as, but not necessarily limited to: 

• CPU processor 

• Working memory, RAM 

• Hard drive 

• BIOS 

• Network card 

• Motherboard 

 

The LIFE-TIME license allows for up to two transfers of the license to another 

computer under the following conditions: 

 

1. A free transfer is possible within the first 6 months of license activation. 

During this period, if there is a change in hardware or computer, you 

can transfer the license for free, provided it involves the online 

activation of the previous license. 

 

2. A paid transfer is available after more than 6 months have passed 

since the license activation. If you request a paid transfer, we will 

cancel your old license and provide you with a new replacement 

license at a 50% discount, provided it involves the online activation of 

the previous license. 

 

We note that in the event of any changes to the above-mentioned 

components after the expiry of the 6-month period, the LIFE-TIME license is 

canceled, and a free transfer is not possible. 
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Additionally, we want to emphasize that changes to peripheral devices such 

as mice, keyboards, monitors, USB peripherals, and similar do not affect the 

status of your license. Verification during activation or transfer of the license 

refers exclusively to the hardware components listed. Replacement or 

upgrade of peripheral devices will not cause cancellation or the need for 

reactivation of your LIFE-TIME license. 

 

Also, we wish to highlight that reinstalling the Windows operating system will 

not affect your license. The verification process does not take software 

changes into account, so reinstalling Windows will not require reactivation or 

transfer of the license. 

 

Unlike the LIFE-TIME license, the Subscription Floating License model offers 

greater flexibility as it can be transferred without additional costs at any time, 

regardless of changes in hardware components or computers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

PLEASE NOTE THAT THE LICENSE RULES APPLY FROM VERSION 7.5 OF THE ITVDESK APPLICATION ONWARDS. 

UPDATE 15.02.2023 
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HERE	ARE	THE	STEPS	TO	ACTIVATE	YOUR	ITVDESK	LICENSE	AUTOMATIC	
ONLINE,	WHICH	YOU	CAN	USE	AS	INSTRUCTIONS:	

 

1. Visit the Web shop:  

The user should visit the Web shop at: www.itvdesk.eu/shop. 

2. Select Your License Type:  

Choose the type of license you need. Available options are: 

• Subscription Floating License 

• Life-Time Perpetual License 
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3. Choose Payment Method: After selecting the license, the user picks a payment 

method. Available options include bank transfer, PayPal, or Stripe. 

 

4. Order Confirmation and Serial Key:  

The user will receive an order confirmation via email along with a serial key for 

activating ITVDesk. User have all serial number in MY CONTROL PANEL.  
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5. Enter the Serial Key into the Application: Enter the serial key into the ITVDesk 

application. The application will automatically activate and bind to the specified 

computer. 

 

 


